Q1

A SNAPSHOT OF HISPANIC
SOCIAL CONVERSATIONS...

MONITORS A LARGE (AND GROWING) SAMPLE OF VERIFIED U.S.
HISPANICS WITH THE GOAL OF UNCOVERING HISPANIC-SPECIFIC
INSIGHTS FROM THEIR CONVERSATIONS ONLINE.

ALMA'S
PROPRIETARY
SOCIAL MEDIA
LISTENING

PLATFORM

Other social listening tools capture only a portion of the Hispanic
population — the Spanish-speaking ones. Our unique design allows us
to listen to Hispanic conversations in any language. With a more
representative sample, we ensure that we are consistently on the pulse
of the topics and issues that are most important to them.

The trends and cultural flash points that we garner provide creative
inspiration and real-time content that cuts through the clutter and pushes
us to the center of consumer relevance — right where we want to be.

:PA‘RRIBA! ;PA‘BAJO!
:PA’L CENTRO! Y ;PA’DENTRO!

ANEW YEAR

BRINGS WITH IT THE HOPES OF PROGRESS AND
BETTERMENT. VISIONS ARE CRAFTED, GOALS ARE SET
AND RESOLUTIONS ARE ESTABLISHED, AND NEW
YEAR'S EVE IS THE CHANCE TO WELCOME ALL OF THIS.

WHAT'S
TRENDING

W

Ed Journaldo
Feliz Afio nuevo! Hay esperanza de
alcanzar nuestras metas !

Giancarlo Paredes
@andreavitteri Feliz Ao Nuevo!

For Hispanics, their New Year's Eve would not be Bendiciones este 2016 y siempre!

complete if their traditions were not a part of their
Anyi Sequera

Ya comi mis uvas, ya pasee mi maleta,
pedi mis deseos, me puse underwear
amarillo, y comi lentejas, 2016 estoy

celebrations. Whether it's eating 12 grapes at
midnight - each one to bring you luck every month of
the year - or eating a bowl of lentils for prosperity,

each Latin American country has their New Year’s Eve .
Leslie Salguero
Feliz Afio nuevo! Les deseo lo mejor

para el nuevo afio.

customs.

These traditions are rooted in their heritage, and
continuing to celebrate them in the U.S. is just one of
the many ways U.S. Hispanics can maintain that
connection to their culture.

SO WHAT?

It's never too early for brands to start planning their holiday campaigns. Remembering to account for
Hispanic traditions can help make them resonate more strongly and be more impactful.

WHAT'S
TRENDING

POLITICAL CHARGE

TYPICALLY, WE SEE LOW-LEVEL HUM FROM U.S. HISPANICS TALKING ABOUT

POLITICS AND IMMIGRATION

YEAR-ROUND, BUT BEING THAT THIS IS AN ELECTION YEAR, IT IS PROVING TO
BE ESPECIALLY POLITICALLY DRIVEN AND HISPANICS ARE TAKING A
NOTICEABLE INTEREST.

Q1 conversations were replete with news and opinions about both the
politics in Hispanics’ home countries as well as the politics of the U.S.,
representing the true cultural duality that defines U.S. Hispanics. Mexicans
and Cubans were particularly vocal in response to happenings at home,
while U.S. Hispanics in general reacted strongly to specific presidential

candidates and immigration policies.

00 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000°
L]

HEARTBREAK
AT HOME

JUST ONE DAY AFTER BEING ELECTED MAYOR
OF THE MEXICAN CITY OF TEMIXCO,

GISELA MOTA OCAMPO

WAS KILLED BY FOUR ARMED GUNMEN BELONGING TO ORGANIZED
CRIME. THE GUNMEN BROKE INTO MOTA’'S HOME AND EVEN THOUGH
HER FAMILY TRIED TO STAND UP FOR HER, SHE BRAVELY TURNED
HERSELF IN TO SAVE THEM - AN ACTION THAT RESONATED DEEPLY
WITH MEXICANS IN THE U.S.

"

Ledén Krauze

El asesinato de Gisela Mota, y las
historias de extorsion, muerte, amenazas
en Temixco, confirman el colapso de
México a escala municipal.

Jackie Garcia comic

We need to rise up as a whole world
society. We are all the same, we are all
just people... It has to stop so...
fb.me/4CozHDTzw

Though heartbreaking to many around the globe, this news serves as
an important reminder to Mexicans and other immigrants of why they
fled their countries of origin in the first place — to pursue a better life
with more opportunities and less violence and crime.
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OBAMA VISITA CUBA

MADE A HISTORIC TRIP TO CUBA, MAKING HIM
2 1 O THE FIRST U.S. PRESIDENT TO VISIT THE
— COMMUNIST-RULED ISLAND SINCE 1928. HIS

P % E S || D IE N —||_ VISIT RECEIVED A LOT OF ATTENTION FROM
D A A BOTH SUPPORTERS AND NON-SUPPORTERS,

E B /\M /\ AND U.S. HISPANICS, PARTICULARLY U.S.
A I\\ cusaNs, WERE LEADING THE CONVERSATION.

Some Cuban Americans believe Obama’s visit is a “step in the right

W

Andres Isaac

Como c puede hacer estar preocupado
x Venezuela y a la vez irse a reunir
con los genocidas en Cuba. Q
desastre Obama

Reporte Confidencial
Estados Unidos se dice “preocupado”
por situaciéon en Venezuela

Cristina

This will make for some lively

conversations in #Mlami “Obama to visit

direction,” a way to continue pushing Cuba toward democracy. Others Cuba’ In.iswashingtonpost...
@washingtonpost #cubanamericanhere

don’t see a real purpose beyond it being a PR stunt; they don’t see how .

puTP y d y Oswaldo Muioz

El viaje del Pdte Obama a Cuba, sin duda

sera el hecho politico mas importante de

los ultimos afios.

the situation of the Cuban people will change or improve as a result. It is
important to note that the opinions of Cubans and Cuban Americans can

be largely influenced by the personal life experiences they had in their
gey y P P y Jorge Ros
En prision 7 veces por gritar en una calle

de Cuba: jViva Obamal! fb.me/4sJMf5FrJ

country prior to migrating to the U.S.

Regardless of which side of the coin they’re on, and despite the length of ¢ ] 3
time spent in the U.S., this serves as another example of just how deeply

Hispanics care about what happens in their home countries.

SO WHAT?

News like this keeps Hispanics closely tied to their home countries and serves as a constant reminder
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of what differentiates them from the general market. To them it's not foreign news, it reinforces their
immigrant status and why the American dream continues to be so valid. Brands need to be cognizant
of the role that the American dream continues to play in the lives of U.S. Hispanics.

HISPANICS WERE OUTRAGED AT THE RACIST AND ANTI-MEXICAN
REMARKS THAT SPILLED FROM THE MOUTH OF

v REPUBLICAN PRESIDENTIAL CANDIDATE

DONALD TRUMP

Trump’s sexist comments are beyond the

pale, but his racist, anti-immigrant, anti-
LAST YEAR. NOT ONLY DID CONVERSATIONS AROUND THEIR
DISAPPROVAL SURFACE, BUT WE ALSO SAW A PASSIONATE

Mexican comments were acceptable?
#latinos @rethinkPower
RALLY CRY FOR UNITY SHINE THROUGH.

Benji Backer

I’'m 18.It's my age group that has to fix
America’s problems. | will never vote
for a man who will make our problems
much worse.

Isabel Guerrero

Dice Donald trump que cuando sea
presidente, lo primero que hara sera
deportar a los 11 millones de
indocumentados.

NET FAVORABLE RATING

CLINTON

37

SANDERS

40 Sl

AFTER THE ECONOMY, THE KEYSTONE ISSUE FOR HISPANICS IS

MMIGRAT ION

THE 11.3 UNDOCUMENTED HISPANICS DON'T STAND ALONE,
THEY HAVE CHILDREN WHO ARE AMERICAN CITIZENS AND
RELATIVES WHO IDENTIFY JUST AS STRONGLY WITH THE
IMMIGRANT JOURNEY AND STRUGGLES, MAKING IT AN
ONGOING IMPORTANT TOPIC FOR U.S. HISPANICS AS A WHOLE.

82PERCENT

OF HISPANIC VOTERS WANT THE NEXT
PRESIDENT TO SUPPORT A PATH TO
CITIZENSHIP ~ FOR ~ UNDOCUMENTED
IMMIGRANTS, AND 43 PERCENT WOULD
NOT VOTE FOR A CANDIDATE WHO
OPPOSES SUCH A POLICY.

W

@clauvale77

RT @HernanPolitica : A symbolic vote on
#immigration by #Republicans is time
wasted immigrant families need real
#lmmigrationReform #TNTweetersES

@martduaga

RT @nytopinion: Latinos of America,
the Republican presidential campaign
has nothing good to offer you on
immigration. http://t.co/pUdRqgyXlyo

@tusks1

Natalie: When they are of voting age,
the citizen kids of immigrants will
remember what GOP *didn’t do* to
help the immigrant community.

Not offensive _

No opinion I

SO WHAT?

Despite still greatly caring about their home countries, living as Latinos in the context of America
makes them part of a greater cause. In the past few years, we've begun to see a shift toward a national
Hispanic identity. Donald Trump’s stance and rhetoric against Hispanic immigrants generally
(specifically Mexicans), has spurred a rallying call which all Hispanics can stand behind together.
Brands have the opportunity to connect with Hispanics by helping them to confront the injustices and
prejudices they suffer in the U.S.

fisons | LA NUEVA

Eva Ires
‘ Wish | had these when | was identifying

W/ body image/cultural acceptance. Mattel is a great example of a company that makes a genuine effort to stay

Loving the new curvy, cute, POC barbies!

Gina Villareal
Huh, so Barbie’s going to “reflect a

current and reflect the changing demographics of America, and U.S.
Hispanics took notice. They tend to value and connect with companies that
understand them and the cultural struggles they face.

changing world.” | saw, FINALLY reflect —
THE world, and how its always looked. BH/IA\\V@ M/IA“H{EL BHA_\\//@.
Ana Sanchez

Lo acabo de ver en CBS Night News,

una nueva variedad de Barbies; hasta

una negrita a la Rihanna y una chama

a la Alicia Machado. Hmm!

Sonya Del Rio
‘ Las nuevas barbies que rompen con
los estereotipos.

SO WHAT?

By understanding the Hispanic experience in the U.S., marketers and brands have the opportunity to
form a meaningful connection. Hispanics come in all shapes, colors and sizes; they value these
differences and, as a result, their standards of beauty tend to be very different. Brands that have a
clear understanding of the unique Hispanic point of view will resonate the most.
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HAVE SOUL

Want to know more about what's trending with Hispanics? Email us at Info@almaad.com



